
Q&A – Online Roadshow 
Q: How do I find my properties energy performance certificate? 

Please visit www.gov.uk/find-energy-certificate 

 

Q: How much would an emergency power supply add to the cost of a battery install? 

Adding an emergency power supply (EPS) to a battery system typically increases the installation 
cost by around £1,000. However, this can vary depending on the battery system and the installer, 
so it is important to discuss this option and confirm the cost when obtaining quotes. 

 

Q: Our gas boiler is getting old (maybe 12-14 years old) and I’d like to be prepared before it breaks 
down! Our house is a semi and was built around 1912. How do I know if we have cavity walls, and if a 
heat pump would be suitable? 

Many homes built before the 1920s tend to have solid walls rather than cavity walls, although 
there are exceptions. There are a few simple ways to check: 

 Measure the wall thickness at a door or window reveal. 

o Around 220–250 mm (roughly the width of a single brick) usually indicates a solid 
wall. 

o Around 270–300 mm or more may indicate a cavity wall, as this includes two layers 
of brick with a gap between them. 

 Look at the brick pattern if the external wall is visible. Solid walls often show an 
alternating pattern of long and short bricks (known as a Flemish bond), while cavity walls 
often have a more uniform pattern of long bricks (stretcher bond).  

   

 Check the age of the property. Widespread cavity wall construction generally became 
common in the UK from the 1920s onwards. 

Flemish Bond example, indicating solid walls Stretcher Bond example, indicating cavity walls 



In terms of heat pump suitability, every property is diƯerent. The most important factor is that 
the home is well insulated and able to retain heat eƯectively. This usually includes ensuring 
adequate loft insulation, appropriate wall insulation, and good ventilation. 

Other factors to consider include the size of existing radiators and pipework, as heat pumps 
operate at lower temperatures than gas boilers and may require larger radiators or upgraded 
pipework. 

Heating patterns are also important. Heat pumps generally work best when they maintain a 
steady temperature and run for longer periods, rather than being switched on and oƯ. If the 
home is unoccupied for long periods during the day, this can aƯect running costs. 

It can also be worth exploring solar PV alongside a heat pump, as generating some of your own 
electricity can help reduce the cost of running the system. 

 

Q: A major diƯiculty seems to be finding a good, reliable installer, and also reliable system designers. 
Do you have a register of “approved” companies? 

Finding a reliable installer or system designer 
Finding a trustworthy installer can be one of the biggest challenges when considering renewable 
energy or retrofit work. While we cannot recommend specific companies, we do maintain a list 
of installers who hold recognised accreditations such as TrustMark 
www.trustmark.org.uk/homeowner and MCS (Microgeneration Certification Scheme 
www.certificate.microgenerationcertification.org/ ).  

These accreditations help ensure that installers meet certain quality and consumer protection 
standards. 

It is always advisable to: 

 Get multiple quotes to compare options and ensure good value for money. 

 Research the companies carefully, including reviews and previous work. 

 Speak with others in your local community who may have had similar installations, as 
first-hand experiences can be very helpful. 

While cost is an important factor, the cheapest quote is not always the best option, so it’s worth 
considering experience, reputation, and warranty cover as well. 

 

Q: How long do guarantees for CWI usually last? 

Guarantees for cavity wall insulation are typically between 20 and 25 years, although the exact 
length and coverage can vary depending on the installer and the guarantee provider. 

These guarantees usually come with specific terms and conditions, so it is important to review 
the documentation carefully to understand what is covered and any circumstances that may 
aƯect the validity of the guarantee. 

 



 

Q: Are oil boilers going to be phased out so we have to move to electric heat pumps? 

The UK Government has proposed phasing out new fossil fuel heating systems over time, 
including oil boilers. However, the timeline for this has been delayed several times, so there is 
currently no confirmed date when oil boilers will be completely phased out. 

At present, homeowners can still install and replace oil boilers. That said, government policy is 
encouraging a gradual shift towards lower-carbon heating systems, such as heat pumps, and 
there are grants available to support this transition (for example through schemes like the Boiler 
Upgrade Scheme). 

 

Q: What is biomass? 

Biomass heating systems are boilers that use organic materials as fuel, most commonly wood 
pellets, chips, or logs. The carbon released when the fuel is burned is broadly balanced by the 
carbon absorbed by the trees as they grow, which is why biomass is often considered a low-
carbon heating option when the fuel is sourced sustainably. 

Biomass boilers do have some practical considerations: 

 They require significantly more space than a typical gas or oil boiler. 

 A fuel store is needed to hold the pellets or other biomass fuel. 

 They generally require more maintenance, including ash removal and regular servicing. 

 Some systems are automatically fed via a hopper, while others require manual loading. 

Biomass systems are often considered in larger rural properties where heat pumps may not be 
suitable or where there is suƯicient space for fuel storage. 

Q: Would modern electric storage heaters improve EPC (energy performance certificate) for a 
property? 

This depends on the existing heating system and the property itself. In some cases, replacing 
older or ineƯicient systems with modern high-heat-retention storage heaters can improve an 
EPC rating. 

For example, if a property currently uses an older oil or electric heating system, modern storage 
heaters may lead to an improvement. However, EPC outcomes vary between properties, as the 
rating also depends on factors such as insulation levels, hot water systems, and overall energy 
demand. 

 

Christine Nicholls comment: 

If anyone receives a cold call, phone call or a leaflet telling them they are eligible for a grant for 
renewable technology for their home, please get in touch with the CAN energy team as this can be 
misleading and a property may not be suitable. 


